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Abstract. Code review is one of the crucial software activities where
developers and stakeholders collaborate with each other in order to assess
software changes. Since code review processes act as a final gate for new
software changes to be integrated into the software product, an intense
collaboration is necessary in order to prevent defects and produce a high
quality of software products. Recently, code review analytics has been
implemented in projects (for example, StackAnalytics® of the OpenStack
project) to monitor the collaboration activities between developers and
stakeholders in the code review processes. Yet, due to the large volume
of software data, code review analytics can only report a static summary
(e.g., counting), while neither insights nor instant suggestions are pro-
vided. Hence, to better gain valuable insights from software data and help
software projects make a better decision, we conduct an empirical inves-
tigation using statistical approaches. In particular, we use the large-scale
data of 196,712 reviews spread across the Android, Qt, and OpenStack
open source projects to train a prediction models in order to uncover the
relationship between the characteristics of software changes and the like-
lihood of having poor code review collaborations. We extract 20 patch
characteristics which are grouped along five dimensions, i.e., software
changes properties, review participation history, past involvement of a
code author, past involvement of reviewers, and review environment di-
mensions. To validate our findings, we use the bootstrap technique which
repeat the experiment 1,000 times. Due to the large volume of studied
data, and an intensive computation of characteristic extraction and find-
ing validation, the use of the High-Performance-Computing (HPC) re-
sources is mandatory to expedite the analysis and generate insights in
a timely manner. Through our case study, we find that the amount of
review participation in the past and the description length of software
changes are a significant indicator that new software changes will suffer
from poor code review collaborations [2017]. Moreover, we find that the
purpose of introducing new features can increase the likelihood that new
software changes will receive late collaboration from reviewers. Our find-
ings highlight the need for the policies of software change submission that
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monitor these characteristics in order to help software projects improve
the quality of code reviews processes. Moreover, based on our findings,
future work should develop real-time code review analytics implemented
on HPC resources in order to instantly provide insights and suggestions
to software projects [2016,2015,2015,2014, 2014].
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